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Homework Help 
Mathematics for Grades 7, 8, 9 and 10 

Homeworkhelp.ilc.org 
 

Registration Information for Teachers in 
DUFFERIN-PEEL CATHOLIC DISTRICT SCHOOL BOARD 

ACCESS CODE: DPCDSB39709 
 
Step 1:   Book the computer lab at your school 
Step 2:   Tell the students they are registering for FREE AFTER SCHOOL MATH HELP 
Step 3:   Help register the students in the computer lab 
Step 4:   While in the lab, tour the site and watch the chat room demo with your students 
 

Registration Information: 
  
Website http://homeworkhelp.ilc.org 
Username Students must create a unique username containing 5 or more characters.  

To remain anonymous, usernames should not resemble student’s name.  
Usernames are not case sensitive and cannot contain spaces. 

Password Students must create a password containing 6 or more characters.  
Passwords are case sensitive and can include numbers. 

Retype 
Password 

Students must retype the password for verification purposes. 
 

Email 
Address 

Students must enter a valid and frequently used email address.  Registration 
email will be sent automatically containing their username and password as a 
reminder only.  Students are NOT required to access their email accounts to 
complete registration. 

Type of User Select ‘Student’ - All students will have full access to the Homework Help 
website.  By selecting ‘Student’, users are prompted to enter an access code. 
Select ‘Guest’ - Guest users can include parents, teachers, school board 
members, etc.  Guest users have limited access and cannot participate in a 
live chat session.  Guest users are not required to enter an access code. 

First & Last 
Name 

Students are required to enter their given first and last name.  This 
information will be kept confidential and will not appear anywhere on the 
website.  Student names are reserved for the sole purpose of username and 
password retrieval when the email address is invalid.  Students will remain 
anonymous online and only the username will appear in the chat room. 

Access Code 
(see top of 
page) 

Student users are required to enter the Board’s designated access code.  The 
access code will not be required again after the initial registration.  Entering 
the access code will ensure all students in the participating school boards 
exclusive access while prohibiting public use. 

Grade Students must select their current grade. 
Terms of Use 
& Privacy 
Policy 

All users must agree to the Terms of Use and Privacy Policy.  Please click the 
links for more detailed information. 

Register Click ‘Register’ to complete the registration process.  If an error occurs, 
please read the error message carefully for more information.  

Contact us Please do not hesitate to email homeworkhelp@tvo.org should you require 
more information or further assistance. 

 
***It is important for students to remember their username and password for 
future visits.  Students must login with their username and password in order to 
gain exclusive access to the Homework Help website available all year long.*** 



 2 

 

What next? 
 
After your students have 
successfully registered, they will 
obtain exclusive access to the 
Homework Help website.   
 
We suggest the following 
orientation activities for your 
students: 
 
1. Review 24/7 resources: 

• Best Sessions 
• Listen & Learn 
• Tutorials 

These resources are available to 
help students when Tutor Chat 
Rooms are closed. 
 

 
 
2. Click ‘Watch the tutors in 

action’ to demo the chat: 
• How to choose a grade 
• How to select a tutor and 

enter a chat room 
• How to ask a question 
• How to use the interactive 

whiteboard 
• How to access the Locker 
 
Points to remember:  
• Tutor Chat Rooms are open 

Sunday to Thursday from 
5:30pm to 9:30pm  

• Students can watch and 
learn without asking a 
question 

• When a student asks a 
question, their chat session 
will automatically be saved 
to their virtual Locker 

 
3. Continue exploring the Homework Help website: 

• Locker 
• Scientific Calculator 
• Glossary 

• Change Profile 
• Search our site 
• Poll 

 
4.  Homework Help is Free & Anonymous! 
Finally, remind students that the Homework Help website is free and available all year long.  
The online tutors are always ready and willing to help with any math homework question.  
Don’t forget, students will always remain anonymous online!   
 

Homeworkhelp.ilc.org 


